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COMTA STANDARD 
 

B.   Satisfactory Academic Progress 
 
1.  Institutions offering any COMTA-accredited program have a policy for determining 

what constitutes satisfactory academic progress throughout that program.  

2.  The school’s Satisfactory Academic Progress (SAP) Policy includes consideration of 
the following: 
a. Quality of a student’s academic work (i.e., grade percentage or grade point 

average). 
b. Quantity or amount of time a student has been in the program (i.e., maximum 

time frame in which students must complete program requirements). 
c. Clear increments of time when SAP will be assessed, not to exceed the program’s 

midpoint or one year. 
d. The official actions to be taken as a result of failure to meet SAP (e.g., warning 

letter, academic assistance, probation, termination). 
e. An appeal process for those students who are terminated from the program 

and/or lose funding based on failure to meet SAP. 

3. Student progress throughout the program is monitored and fairly applied to all 
students. 

4. Those students failing to meet the policy should be duly informed and assisted prior 
to any adverse action. 

5. Additional requirements apply for those institutions wishing to establish or maintain 
eligibility to administer federal student aid programs under Title IV of the Higher 
Education Act. (See Title IV Compliance Standard.) 

 

REFLECTION QUESTIONS: 

• Do your students know whether they are progressing well toward 

graduation?...Do you? 

• How do you determine what constitutes satisfactory academic progress 

toward graduation?  When/how is this monitored? 



 

Statement of Purpose: 

Institutions should monitor and maintain complete records of student 
progress throughout the program.  This includes a clear definition of 
what constitutes satisfactory academic progress and provisions for 
ensuring student adherence to the institution’s policy.   

The institution should take measures to ensure students are making steady progress 
toward graduation through Satisfactory Academic Progress policies, including regular 
monitoring and assistance for students not succeeding.    

The school can determine its own requirements for the policy* 
as long as the following criteria are met.   

 

 
 
Components of Compliant SAP Policy 
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•e.g. warning, 
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*For schools participating in 
Title IV financial aid, there 
are more specifics that must 
be met within this policy.  
(See Standard XV.) 

 



 

Common Misconceptions: 

• SAP is a punitive process. 
 It shouldn’t be.  The purpose of SAP is to support students in meeting 

their educational goals by formally marking times to assess where they 
are.  The first goal of the process should always be setting up programs to 
intervene and assist students in meeting SAP.  (More in Standard XIV.C) 
 This may be intuitive in a small program, but it should always be 

formal and documented so students don’t fall through the cracks. 
 

• COMTA requires GPA (grade point average) be used. 
 Not true.  GPA is an example of tracking the quality of student work but is 

not required.  Most schools use simple percentages. 
 If you do list GPA in your SAP, make sure it is part of your Grading 

Policy and you actually calculate and publish it. 
 

• A complex SAP documentation must be implemented requiring the purchase of 
expensive databases. 
 Not true.  Though there are commercial student databases which make 

SAP monitoring more efficient and automated, these are not required.  In 
addition, we do not recommend creating an overly-complex system for 
tracking and documenting student SAP because that increases the 
likelihood for errors in implementation. 
 But…be sure that your system is formalized and documented. 

 
• COMTA requires students be terminated if they are not meeting SAP, or the 

maximum timeframe for completion has been exceeded. 
• Not true.  The school’s policy should dictate the resulting actions from not 

meeting SAP.  It is likely to be a graduated list, starting with warning, but 
does not necessarily lead to expulsion. 
 If the school participates in Title IV, there are more stringent 

requirements the federal government will impose for those students 
receiving federal money for their education. 

 

Documented evidence must be provided during the onsite visit to verify the policy is 
implemented fairly and consistently.  This is part of the student file audit conducted by 
reviewers. 



 

Compliance Tips: 

Make sure students are being formally notified when SAP is not being met…and 
documentation is kept in the files. 

Formal SAP policies often mark the difference between accredited and unaccredited 
schools.  So if you are new to accreditation and have not been doing it, don’t worry.  
Just find a system which works.   

Research other accredited institutions’ SAP policies…but be sure to tailor it to meet 
your circumstances.  (This is often how GPA gets into a policy when the institution 
does not use it.) 

COMTA staff is available for further consultation.  Contact us at info@comta.org or 
202-888-6790. 
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